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CMA Names Director of Constituent Relations 

CLEVELAND (July 2, 2002) — Cleveland Museum of Art Director Katharine Lee Reid this week 
announced the appointment of Karen W. Carr, as the Museum’s first director of constituent relations. Carr 
began May 22. 

Carr, who was executive director of University Programs and Events at Case Western Reserve 
University, reports to Susan Stevens Jaros, deputy director for development and external affairs. She will 
Oversee all programming and protocol related to donor relations, museum interest groups and councils, 
and volunteer initiatives. 

“We were colleagues at CWRU for more than four years before I came to the Museum,” Jaros 
said. “Her expertise and wealth of experience in strategic planning, cultivation, recognition, and 
stewardship of supporters, volunteers and other constituent groups will afford the Museum a much 
sharper, more strategic focus in this area.” 

Carr was responsible for development and alumni communications, promotion, cultivation, 
conferences, special events and related activities for the office of university relations and development. 

CWRU Interim President James W. Wagner said “Karen has been a longstanding contributor to 
the University. I am sorry to lose her, but I’m pleased that I will have the opportunity to work with her on 
future ventures.” 

Carr, who earned the bachelor’s degree in history and political science from University of 
Pennsylvania in Philadelphia, began her career at CWRU in 1997 as director of development and 
president’s programs. In this position she revamped and reinvigorated alumni and donor relations with 
new programs and publications and was a key player in major fundraising campaigns. She was promoted 
to her current post in 2001. 

A native of Boston, she held positions of responsibility in various organizations prior to joining 
CWRU. She was executive director/main street manager for the Downtown Historic District, Houston 
from 1994 to 1997. From 1990 to 1994, she served as main street manager/specia! events planner for the 
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High Street Traders Association, Northcote, Victoria, Australia. She was owner/operator of The Bear 
Necessities specialty retail store in Beachwood, Ohio, from 1978 to 1989. And she was director of 
marketing and promotion for Eton Collection of Associated Estates, Beachwood (1989-90). She and her 
husband Kevin have two adult children. 

“The new momentum and leadership at the Museum has resulted in myriad opportunities to 
strengthen ties with our constituents and, more importantly, to identify and connect with a broader 
segment of the population,” Carr said. “I look forward to the exciting challenges ahead.” 

The Cleveland Museum of Art is one of America’s leading comprehensive museums. Its 
permanent collection is world renowned for its quality and breadth, spanning 5,000 years. The museum is 
a pivotal international forum for exhibitions, scholarship and art acquisitions. For more information on 
the Museum, its holdings, programs, services and events, call 1-888-CMA-0033 or visit 
www.ClevelandArt.org . 



